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Abstract 

 

Corporate Social Responsibility (CSR) reporting is an effort by a company to document its care 

for social life and the environment. It documents social and environmental activities such as 

health and safety, environmental protection, fighting poverty, and educational development. 

However, CSR reporting could be a mask to cover social and environmental disintegration and 

even a vehicle to obtain more wealth to sustain the going concerns of the company. This article 

uses the Hegelian dialectic approach to analyze the functions of CSR reporting, through thesis, 

antithesis and syntheses. An extension to mental-spiritual analysis is also conducted to complete 

the secular Hegelian tradition. In addition, it is deemed useful to understand and abstract texts 

from the CSR reports as well as to view the impact of the CSR on company performance. This 

research hopes to bring awareness that the CSR is not only a way to care for social and 

environmental life, but under critical perspective, it is also a way to support firms’ profit motives, 

and thus, capitalism. 

 

Key words: CSR reporting, Hegelian dialectic, capitalism. 

  



Unmasking the Corporate Social Responsibility Reporting                          Nurmala Ahmar, Ari Kamayanti page 65-83 

 
Asian CSR and Sustainability Review, Volume 1, No. (1), March 2011 

 

66

Introduction 

 
This article discusses the Corporate Social Responsibility (CSR) reporting that is disclosed by 

pulp and paper industry in Indonesia. Although these organizations’ activities are similar but their 

approaches to corporate social reporting (CSR) issues differ. The pulp and paper industry is 

chosen for its competing and conflicting objectives: between its deforestation operation and 

environmental sustainability. This situation raises skepticism to the use of CSR towards 

environmental sustainability by the pulp and paper industry. For this reason, to analyze the 

functions of CSR, the Hegelian dialectic view is used since it views the world as one of constant 

change arising from thesis, antithesis and synthesis. 

This paper examines the thesis of how CSR reporting has been a vehicle for the 

corporations to be more concerned on social and environmental well being. It also examines the 

antithesis of how CSR reporting could be constructed through accounting language to legitimize 

the corporations’ destructive activities to the society and the environment. It is hoped that through 

this discussion, a new synthesis would arise that reconcile the opposing views, and bring CSR 

reporting to an accepted notion for both parties. 

Accounting has been interested in external diseconomies since 1970s in Europe and its 

landmark is established by the growth of Socio-Economic Accounting (SEA) (Harahap, 1993: 

347). This interest is realized through social and environmental responsibility reporting for 

corporations in Indonesia as regulated in paragraph 66, verse 2, UU (regulation) No 40, 2007. 

BAPEPAM-LK also publishes regulations for CSR activities for the corporations to comply with. 

IAI-KAM (Ikatan Akuntan Indonesia-Kompartemen Akuntan Manajemen) and National Center 

for Sustainability Reporting (NCSR), in their effort to support and encourage corporate 

sustainability reporting in Indonesia, holds an annual event, namely Indonesian Social 

Responsibility Awards (ISRA). NCSR, as delineated by Darwin (2009), is established by the 

Indonesian Institute for Managements Accountants (IAMI) in 2005 to promote and disseminate 
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sustainability reporting standards including assurance standards. Another purpose of this event is 

to align CSR reports with guidelines as proposed by the Global Reporting Initiative (GRI) 

Sustainability Reporting Guidelines. Hence, CSR reporting is a materialization of concern for 

global sustainability. 

However, there are those who view that accounting language is made as persuasive 

efforts by accountants to keep hegemonic position of businesses (Coupland, 2006). The CSR 

reporting is a manifestation of conducting operations with the basis of “3P” (planet, people, 

profit). Profit is an issue that must never be overlooked. Darwin (2009), the Chairman of IAMI 

and executive director of NCSR, states that in order to obtain profit, the company must be 

responsible in taking care of the planet and people. By putting it this way, the CSR reporting is a 

pre-condition to obtain profit, instead of arising from self-awareness to preserve nature and 

humankind. This spirit to obtain profit is the trait of capitalism. The Capitalism concept 

introduced by Adam Smith (1723-1790) is an economic system based on personal interest 

maximization (Lekachman and & Van-Loon, 2008). CSR reporting provide legitimation to utility 

maximization since according to Coupland (2006) it possesses “…strategic and rhetorical 

potential, which are drawn on in this instance to locate CSR issues as measurable, …even though 

they have uncertain economic meaning or potential.” The existence of company “responsibility” 

once imposed on to the customer acts as a legalization to organization’s activities.  

 The pulp and paper manufacturers that are analyzed as a case study in this paper is PT. 

Indah Kiat Pulp Paper, Tbk., (PT IKPP) is a subsidiary of PT. Purinusa Ekapersada, often referred 

to as Asia Pulp and Paper (APP). APP discloses its Environmental and Social Responsibility 

Report for the first time in 2006, that covers APP activities during a two-year period from 

January 1, 2005 to December 31, 2006. PT. Indah Kiat Pulp and Paper, Tbk., receives Indonesian 

Social responsibility Awards (ISRA) in 2007 for Commendation for Sustainability Reporting; 

First Time Sustainability Reporting, together with PT. Timah Tbk, and PT. International Nickel 

Indonesia, both of which are mining companies. Despite this achievement, there are debates and 
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protests pertaining surrounding social and environmental destruction as presented in Wahana 

Lingkungan Hidup Indonesia/WALHI (2002), Carr (1989) as well as Potter and Badcock (2009). 

Based on the previous arguments, the proposed research question that arises in debates about 

CSR reporting functions is whether CSR reporting ought to be conceived as a true representation 

of social-environmental responsibility or as a mere rhetoric to maximize profit.  

 

Methodology Extended Hegelian Dialectic 

 

A thesis possesses an incompleteness that brings up an antithesis, or an opposing idea. As a result 

of the conflict, a synthesis or a third point of view arises. A synthesis reconciles the truth as 

expressed in the thesis and antithesis. It then becomes a new thesis that in turn generates another 

antithesis that leads to a new synthesis (Rodrigues & Craig, 2007). In this paper, the thesis is the 

support for the CSR reporting function to account for social and environmental responsibility, 

while the antithesis is the notion that opposes the CSR and regards it as mere rhetoric. 

However, dialectic as brought up by Hegel and Marx is based on the ontology or portrait 

of humankind that is based on the complete historicization of humanity. Gramsci, as cited in Hill 

(2009) states that it is based on the absolute secularization and earthliness of thought. It embraces 

a fully secular and historical view of humanity. We feel it is necessary to extend this secular view 

into mental-spiritual corridor since we believe that knowledge comprises not only physical-

material elements but also mental-spiritual ones. As Mahzar (1983:70) delineates, perfection of 

blessings is accomplished by fulfilling human needs both physical and spiritual. Profit is not 

always physical-material oriented. This means that it is important to keep balance of physical-

material and mental-spiritual throughout the discussion. Balancing these two needs are obligation 

to God (QS Ar Rahmaan, surah 55, verse 9). 

 The analysis would be presented in the following fashion. First, a discussion on the thesis 

is provided. This is carried out by presenting facts and arguments from those in favor of CSR 
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reporting as means to account for social and environmental responsibility. Second, an antithesis is 

put forward from different perspectives of those who are cynical with the CSR reporting. These 

also include environmentalists’ view about the pulp and paper industry activity pertaining social-

environmental preservation. Third, the thesis and antithesis would be reconciled to give rise to a 

synthesis. Fourth, the article ends with discussion on CSR reporting under mental-spiritual 

perspective.. 

Thesis: CSR Reporting Discloses concerns for Social-Environmental Sustainability 

 

There is a relation between environmental performance and economic performance. Lankoski 

(2002) suggests that increasing improvement in environmental performance would increase 

environmental profit that in turn would have a positive impact to its economic performance. This 

thesis supports the view that would not only increase environmental profit but also economic 

profit. 

There are many large industry and services worlwide that have applied environmental 

accounting. The aim is to improve efficiency of environment management/governance by 

conducting evaluation of environmental activities from environmental cost perspective, as well as 

economic benefit. Environmental accounting is applied by corporations to produce quantitative 

evaluation on cost and environmental protection effect. 

Presently, there is no formal standard concerning items of disclosure on environmental 

impact. However, some institutions have published recommendations on environmental 

disclosure such as the United Nation through ECOSOC-PBB, Ernst and Ernst, Institute of 

Chartered Accountant in England and Wales (ICAEW) and Global Reporting Initiative (GRI) 

Empirical evidence on environmental performance has been studied by several 

researchers. Ingram and Frezier (1980) found that there is no significant relation while evaluating 

relation between environmental disclosure and enviromental performance. Pattern (2002) 

suggested that there is a negative relation between environmental disclosure in annual report and  
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environmental performance. Tuwaijri dan Christensen (2004) found that there is a significant 

positive relation between economic performance and environmental performance. The same 

relation occurs between environmental disclosure and environmental performance. Suratno, 

Darsono and Mutmainah (2006) study manufacturers that are listed in Indonesian Stock Exchange 

that follow Evaluation Program on Corporate Performance Level in Environmental Governance/ 

Program Penilaian Tingkat Kinerja Perusahaan dalam Pengelolaan Lingkungan Hidup 

(PROPER) in 2002-2005. They found that there is a positive relation between environmental 

performance to environmental disclosure and economic performance. Susi and Bahusin (2001), 

also perform a research on accounting environmental disclosure by mining companies and HPH 

holders based on SAK/Financial Accounting Standards. 

Despite the research findings variation, the CSR report has become an important tool of 

presenting company’s activities of social and environmental preservation. It would minimize the 

’destructive’ impact of profit maximization brought by capitalism. APP (2006: 24, 30, 36, 48) has 

delineated the waste that comes from its operation and what has been done about it. The waste 

comprises air emission, water effluent, solid waste. It ensures that the level of pollution is still 

under the Indonesian standard. 

The fact is that up to 2007, not many corporations publish openly Sustainable Report as a 

report that reflects social and environmental responsibility, even by liquid corporations in the 

stock market that enter LQ-45 index (Budi & Almilia, 2008). Hence, PT. Indah Kiat Pulp and 

Paper’s effort to publish sustainability report should be highly appreciated.  
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Antithesis: CSR reporting as Persuasion 

 

Barr et al. (2006) states that the Indonesian government has promoted the development of 

‘Industrial Timber Plantations’ (Hutan Tanaman Industri, HTI) since the late 1980s. Its aim is to 

establish a sustainable source of fiber for the nation’s rapidly growing pulp industry. Up to 2006, 

the Forestry Department has distributed 23 pulpwood plantation licenses covering an aggregate 

area of 4.3 million ha. Although estimates vary, it is now widely acknowledged that 

approximately 1.6 million ha of forest cover were lost annually during the period from the mid-

1980s to 1999. This has been caused by overcapacity in the nation’s wood processing sector. It 

drives up high levels of deforestation and associated forest degradation. 

 In line with this, Noor and Syumanda (2006) suggest that the rapid expansion and 

development of wood processing industries has exceeded the supply capacity of production forest 

areas and the plantations. In the 1980s, the World Bank was one of the agencies involved in 

promoting the expansion of the pulp and paper industry. In 1984, for example, the World Bank 

financed a study, carried out by Finnish forestry consulting firm Jaakko Pöyry, aimed at 

“strengthening the structure of the Indonesian pulp and paper industry”. Rich (1999) affirms this 

legalized exploitation of forest by the World Bank by giving loans to deforestation on the behalf 

of economic development. 

 However, deforestation could be done by illegal logging. In the Asian Pulp and Paper 

(APP) sustainability report (2006), in which PT. Indah Kiat Pulp and Paper is a subsiduary (see 

appendix, illustration 1), it assures that supply of timber is through legal logging: 

 

“APP’s reliance of paper pulp from certified pulp mills ensures that all of the 

pulp procured from outside sources originates in forest that are managed 

sustainably and harvested legally” 
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In fact, findings from WALHI suggests that in 2005 PT Indah Kiat Pulp and Paper has purchased 

timbers from illegal suppliers who did not have the proper legal permit. It has violated Forestry 

Law no 41/1999 article 50 clause (3) point (f) which prohibits accepting, purchasing, or selling, 

exchanging, storing or processing forest products known or suspected being illegal (Noor & 

Syumanda, 2006). CSR report may not provide true presentation of reality. 

  The CSR report, through convincing language, ensure that social and environment 

preservation gives rise to cost, which the corporation is willing to sacrifice. The chairman Teguh 

Ganda Wijaya elucidated (APP, 2006): 

 

“Conservation beyond compliance” also means that APP is commited to helping 

the forest-dependent people who live in and around its forest concessions, and to 

improving the standard of living in the villages and communities near its mills. 

To keep this commitments, APP underwrites myriad community empowerment 

programs, and has allocated US$3.2 million over the past two years for 

education, infrastructure development, culture preservation, support of religious 

activities and other programs to improve standard of living”. 

 

In contrast, this statement is opposed by the findings in reality. In 1980, PT Kiat Indah Pulp and 

Paper bought 500 hectares of land for pulp factory at a very cheap price because the company 

claimed that the villagers did not own land certificates. In 1999, it ran at full capacity and 

consumed more that 6.8 million cubic metres of timber. To support this activity PT. Kiat Indah 

Pulp and Paper is supplied by PT. Arara Abadi. In its operation PT. Arara Abadi  has forced the 

locals, the community of Mandiangin, to resettle to another area due to lack of water and give up 

their livelihood as fisherman. Some have gone to Malaysia to become factory workers (Noor & 

Syumanda, 2006). This fact could not certainly be regarded as “improving the standard of living” 

of the forest-dependent people. 
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 Furthermore, if we analyze the financial performance of PT Indah Kiat Indah Pulp and 

Paper from, as shown in Table 1 and 2, it is clear that despite the stability and increasing trend of 

revenue, for the last 4 years (2000-2004), it experiences negative income in those consecutive 

years, hence, gives rise to negative EPS and PER. The fluctuation of income is reflected in the 

financial ratios published as shown in Table 3. 

 

Table 1: PT Indah Kiat Pulp and Paper Income Statement (1997-2002) 

 1997 1998 1999 2000 2001 2002 

Net Sales 2.948.439  8.222.595  10.482.959  14.817.315  11.442.373  10.719.519  

Gross Profit 1.428.187  4.282.805    4.313.985    5.109.847    2.036.637    1.510.065  

Operating Profit 1.106.475  3.460.909    3.439.068    3.724.347       750.095        539.386  

Profit before tax    394.031  1.871.787          4.230  (3.436.583) (2.559.139)  (2.657.147) 

EAT   392.472  1.874.400        32.314  (3.844.553) (1.896.867)  (2.383.453) 

 

Table 2: PT. Indah Kiat Pulp and Paper Income Statement (2003-2008) 

 2003 2004 2005 2006 2007 2008 

Net Sales 11.368.242 13.302.226 13.915.219 14.298.094 18.793.767 22.770.016 

Gross Profit 1.289.852 1.978.598 2.072.933 2.610.360 4.100.799 5.066.640 

Operating Profit 124.040 466.339 289.965 967.105 224.572 2.950.191 

Profit before tax (2.717.206) (2.517.777) 157.918 (236.349) 1.115.774 1.975.755 

EAT (2.421.170) 3.671.746 79.053 (1.672.305) 9.183.302 2.024.390 
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Table 3: PT. Kiat Indah Pulp and Paper Financial Ratios 

Ratio 
Year 

1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 

CR 2,69 2,88 1,28 0,24 0,22 0,22 0,22 2,73 3,09 1,7 1,28 1,20 

GPM 0,48 0,52 0,41 0,34 0,18 0,14 0,11 0,15 0,15 0,18 0,22 0,22 

OPM 4,91 9,69 0,33 0,25 0,07 0,05 0,01 0,04 0,02 0,07 0,12 0,13 

ROE 4,91 9,69 0,15 -16,86 -8,31 -13,82 -17,47 19,3 0,39 -9,98 4,71 3,39 

ROI 1,84 4,7 0,07 -6,97 -3,26 -4,81 -5,26 7,3 0,15 -3,51 1,67 9,41 

ITO 1,65 3,21 2,92 3,28 4,98 3,66 3,79 3,92 4,43 3,52 3,57 3,76 

LEV 0,63 0,51 0,54 0,59 0,61 0,65 0,7 0,62 0,61 0,65 0,65 2,78 

DER 1,67 1,04 1,18 1,42 1,55 1,87 2,32 1,65 1,57 1,84 1,82 1,78 

PBV 0,64 1,73 2,2 0,76 0,31 0,05 0,23 0,06 0,29 0,31 0,25 0,40 

EPS 74 122 2 -183 -83 -433 -442 606 14 -306 158 345 

PER 13,13 17,85 149,85 -4,51 -3,78 -0,33 -1,3 0,3 74,75 -3,08 5,31 2,27 

 

For the last 10 years, PT Indah Kiat Pulp and Paper did not disburse cash dividends. The last 

dividend was given in 1997 in the form of stock.  

It must be noted that this sustainability responsibility 2006 by APP report is a 

‘consolidated’ report for AAP’s subsidiaries, which are PT. Pindo Deli, PT. Lontar Papirus and 

PT. Kiat Indah Pulp and Paper. Up to 2008, the ownership of PT.Purinusa Ekapersada/AAP over  

PT.Indah Kiat is 57.72 percent, while public ownership is 47.28 percent. (ECFIN, 2008). As for 

Tjiwi Kimia that has also decided to go public, 59.60 percent is owned by AAP, and 40.40 

percent for public. Hence, the US$ 3.2 million allocation preservation for 2005-2006 (2 years 

operation) by APP is little compared to its consolidated net income. Yet, the CSR report fails to 

reflect this ’insignificant amount’ since it stands apart from the rest of financial reports. How and 

where this amount has been spent could not be clearly traced to income statement. The persuasive 

language of CSR report has drawn its readers to believe that the company has indeed performed 

well. Chariri (2009) refers to this as rhetorics in accounting. Hence accounting through CSR 
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report has been a vehicle to mask the reality. A winning achievement of APP CSR report in ISRA 

2008 strengthens this masking. 

 

Synthesis: Reconciliation of thesis and antithesis 

 

In this section, we will discuss alternatives to CSR reporting that have already emerged that could 

be applied to reconcile the thesis and antithesis as delineated in the previous arguments.  

Efforts to support environmental preservation is conducted in several ways, for example 

by giving awards to companies that possess high concerns to society and environment. PT. Bursa 

Effect Indonesia together with Yayasan Keanekaragaman Hayati Indonesia (KEHATI), which 

places deep concern for variety of flora and fauna, establish a stock price index that refers to 

Sustainable and Responsible Investment (SRI). This index is called SRI-KEHATI. The index is 

created as an additional investment reference for capital owners as a benchmark for those 

corporations that exert high concerns for environment, society and good corporate governance.   

Initial selection for this index ranking is based on total assets value (over 1 trillion 

rupiah), positive earning ratio, and owns public stock more than 10 percent. Following this 

criteria, ranking is then conducted using fundamental aspects of SRI-KEHATI to obtain 25 best 

Emiten. There are 6 fundamental aspects of SRI-KEHATI: (1) Environmental, (2) Community, 

(3) Corporate Governance, (4) Human Rights, (5) Business Behaviour, (6) Labour Practices & 

Decent Work. The base day that is used to calculate this index calculation is December 28, 2006, 

at index measure of 100. Review of Emiten change that is involved in SRI-KEHATI index 

calculation is carried out twice a year; in the first opening day in February and August. The year 

2009 is the year that the index SRI-KEHATI establishes the rank, as shown in Table 4.  
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Table 4: List of Emiten as ranked by SRI-KEHATI  Index for 1 January – July 2009 

No. Nama Sub Sektor Industri 

1 PT Astra Agro Lestari Tbk Agriculture, Forestry, Fishing 

2 PT AKR Corporindo Tbk Chemicaland Allied Product 

3 PT Aneka Tambang Tbk Mining and Mining Services 

4 PT Astra Internasional Tbk Automotive and Allied Product 

5 PT Bank Central Asia Tbk Banking 

6 PT Bank Rakyat Indonesia Persero Tbk Banking 

7 PT Bank Danamon Indonesia Tbk Banking 

8 PT Berlian Laju Tanker Tbk Transportation Services 

9 PT Bank Mandiri (Persero) Tbk Banking 

10 PT Global Mediacom Tbk Holding and Other Investment Comp 

11 PT Bank CIMB Niaga Tbk Banking 

12 PT Indofood Sukses Makmur Tbk Food and Beverages 

13 PT Indocement Tunggal Prakarsa Tbk Cement 

14 PT Indosat Tbk Telecomunication 

15 PT Kalbe Farma Tbk Pharmaceutical 

16 PT Lippo Karawaci Tbk Real Estate and Property 

17 PT Medco Energi International Tbk Mining and Mining Services 

18 PT Perusahaan Gas Negara Persero Tbk Mining and Mining Services 

19 PT Bank Pan Indonesia Tbk Banking 

20 PT Tambang Batubara Bukit Asam Tbk Mining and Mining Services 

21 PT Holcim Indonesia Tbk Cement 

22 PT Timah Tbk Mining and Mining Services 

23 PT Telekomunikasi Indonesia Tbk Telecomunication 

24 PT United Tractors Tbk Automotive and Allied Product 

25 PT Unilever Indonesia Tbk Consumer Goods 

Source: Index SRI-KEHATI, 2009. 
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This index is made known to public on June 5, on the day of The World Environment Day (a 

program by the United Nation). It acts as a measure so that investors could allocate fund to 

corporations that possess good concern for environment, society and good corporate governance. 

It is interesting to note that out of the 25 emitens, none comes from pulp and paper-related 

industries. (Note that PT. Indah Kiat Pulp and Paper won the ISRA awards in the previous year). 

Other alternative to CSR report is a program introduced by the environment ministry, as 

an alternative instrument for governance since 1995. This program is called PROPER 

PROKASIH, which is a Public Disclosure Program for Environmental Compliance program. 

Stakeholders at national scale are informed to pursue greater care for society and environment. It 

is hoped that negative environment impact could be minimized. PROPER ranking comprises 5 

colour-code (gold, green, blue, red and black) ranging the best to the worst environment 

performance.  

PROPER PROKASIH ranking is believed to be a better monitoring device. Sarumpaet 

(2005) states that the independency and realibility of rating evaluation is better compared to 

international environment certification as stated by ISO 14001 (Environment Management 

Standard). To compare ISRA award achievement and SRI-KEHATI index, PT. Kiat Indah Pulp 

and Paper achieves Green Colour award in 2005 (APP, 2006). 

 

CSR report: Under Mental-Spiritual Perspective 

 

This section would discuss the mental-spiritual perspective of CSR report. Mental and spiritual 

perspective is usually referred to religious activities. Not only that, mental aspect also relates to 

feeling such as happiness/satisfaction/relief. CSR report as delineated by PT. Indah Kiat Industry 

also displays concerns  on religious activities. The existence of such activities is presented in 

three short paragraphs consisting 6 sentences in total out of the 87 pages report. APP provides 

circumcision and animals sacrifice annually. In its report it also states that (APP, 2006): 
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“To better enable its Islamic mill employees to practice their faith, APP has 

constructed mosques at or many of its mill sites that are not in close proximity to 

existing facilities. APP mills also have provided funding for the renovation of 

local mosques in need of repair” 

 

The provision of religious facilities of APP, especially for its employees, should have been an 

obligation by the APP. The presentation of this activity in the CSR report tends to drive the 

notion of the ‘extra’ effort exerted by the provision of such facilities.  Again, the CSR report does 

not show any specific figures/amount spent, and this seems to be the main trait of CSR report- 

that is to create ‘decent’ mental picture of the good things happening at the company in order to 

preserve society and environment. 

 The CSR report does exerts undue influence on the readers. The use of pictures 

comprises happy faces of children (on the cover of the report), happy faces of simple farmers and 

fishermen, students studying, clean workers, wildlife and green scenery, convey a message of 

perfect effort of conservation. Further, accounting numbers are placed as emphasis for the 

sacrifices made, but hardly traceable to the financial statements. Instead, the use of 

words/language to replace these numbers are used. These words are, for example, “commitment”, 

“continuous improvement”, “effective”, “improve”, etc. 

 This mental-influence message in the CSR report has masked the “other” reality that has 

become a debate on the operation of the company. The environmental and social destruction as 

protested by several environmental institutions dissapear under the rhetoric and persuasive 

language. 

 The marginalized issue is the fact that CSR report should be another form of 

accountability. The utmost accountability must be directed towards God. This does not seem to be 

present in the CSR report by the APP. Religious activities supported only appear in half a page 

and seems to be separated from other activities. Transcendental spiritual activity is therefore not 
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immersed in daily activities. The spirit that is constantly present in the report is the spirit to 

increase wealth, as reflected in the more detailed accounts of sales (APP, 2006), production (APP, 

2006) rather than allocation of fund for social and environmental aspects. This confirms the 

spirituality of capitalism that is still dominant in the CSR report. 

   

Conclusion and Limitation 

 

The CSR report, analyzed through extended Hegelian dialectic, provides us with thesis, antithesis 

and synthesis. The thesis supports the presence of the CSR report to disclose social and 

environmental responsibility. While the antithesis supports the view that the CSR reports only 

masks the social and environmental destruction that a company, in this case PT. Indah Kiat pulp 

and Paper as a subsidiary of APP, has done. The mask is further heightened by the presence of 

ISRA that has awarded the company as one of the winners in 2008. A synthesis arise to use other 

measurements to evaluate social and environmental performance. These are index SRI-KEHATI 

and PROPER PROKASIH. These would provide evaluation from different perspectives. The 

CSR report is a highly charged  persuasion-based report. It uses persuasive language and pictures 

to convey the message. It would much more meaningful if the CSR report shows direct 

accountability to God instead of supporting the profit motive and capitalist objectives. The 

limitation of this study is that we do not dwell into the political and legal aspects that seem to 

recur in our findings. For example, how the board of commision is also a member of ISRA, might 

give further insight to our research. It would also be helpful if all subsidiaries of APP financial 

statements are analyzed to explain social and environmental cost allocation.    
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Appendix 

 

Figure 1: Corporate Structure - Source: APP (2006) 

 

Figure 2: Deforestation - Source: Noor and Syumanda (2006) 
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Figure 3: Rhetorics of Sustainability Report 

 

 

 

 
 


